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Case Scenario

How a remote alarm management software has helped companies?

Real-time Monitoring: The ability to monitor alarms and alerts from multiple sites in real-time, improving response times to se-
curity incidents.

Improved Visibility: Enhanced visibility into security operations, allowing for quicker identification and response to security
threats.

Increased Efficiency: Automation of manual processes, freeing up personnel to focus on more important tasks, leading to in-
creased efficiency and cost savings.

Informed Decision-Making: Real-time data and analytics to make informed decisions and respond quickly to security incidents.

Enhanced Collaboration: Integration with other security technologies, such as access control systems and video surveillance, to
enhance collaboration between different security teams and departments.

Remote Access: The ability to access and manage alarms and alerts from anywhere, using a web-based interface or mobile app.
Scalability: The ability to scale the system as the company grows, accommodating more sites and security devices.

Customizable Notifications: The ability to set custom notifications and alerts, ensuring that the right personnel are informed of
security incidents.

These are some of the ways remote alarm management has helped companies improve their security operations and increase
efficiency. The specific benefits of remote alarm management will depend on the needs and goals of each individual company.



Case Scenario

Telecomm

GHI Communications is a leading telecommunications company with a network of over 500 cell towers and other critical
infrastructure across the country. In the past, GHI faced challenges in effectively managing security incidents due to limited
visibility into the various sites and manual processes. As a result, response times to security incidents averaged 45 minutes,
putting the company's infrastructure at risk. To address these challenges, GHI Communications implemented a remote alarm
management system. With this new system in place, the security team can monitor alarms and alerts from all sites in real-time.
Upon an alarm being triggered, the team can promptly assess the situation and take appropriate action, such as dispatching
security personnel on-site or notifying local authorities. Since the implementation of the remote alarm management system, GHI

Communications has seen a significant improvement in its security operations.

Response times to security incidents have been reduced by 75%, dropping from an average of 45 minutes to just 11 minutes. The
company has also gained improved visibility into its security operations, allowing for quicker identification and response to
security threats. Additionally, the remote alarm management system has enabled GHI to reduce its reliance on on-site security
personnel by 20%, freeing up resources for other important tasks. Overall, the implementation of the remote alarm management

system has helped GHI Communications to improve its security, increase efficiency, and reduce costs.
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"Streamline Alarm Monitoring for

Telecommunications with

Remote Access”




Case Scenario

RAMS\IS ISO 27001 Certified

RAMsys is a comprehensive situational management system designed for businesses that prioritize security. Developed by
Intertech Software Development, established in 2017 and based in Dubai, UAE with a branch in Cairo, Egypt. Our team leverages
their extensive industry knowledge, technical expertise and proven delivery capabilities to create unique and valuable customer

experiences for our clients. Our success relies on providing exceptional customer satisfaction and building lasting relationships.

ISD Dubai ISD Cairo

Al Quoz Industrial Area, Dubai Villa 13, 265st,

P.OBox 37713 Al-Lasilki,

Email: sales@isd-me.com Maadi, Cairo

Landline: +971 4 3393823 Email: sales@isd-me.com

This information is based on common industry knowledge and practices within the field of security and alarm management. It is not based on any specific study or research, but rather synthesizes general understanding and observations within the industry.
Remote alarm management has been widely adopted by companies in various industries and has been proven to deliver significant benefits in terms of improved security, increased efficiency, and cost savings.
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